
For additional information, visit www.INBRACEsupportprogram.com 
or call 84‑INGREZZA (844‑647‑3992), 8 am – 8 pm ET, Monday through Friday.

When your healthcare provider starts you on INGREZZA® (valbenazine) 
capsules, the INBRACE® Support Program is here to help. 

The INBRACE Support Program is designed to help patients who are  
prescribed INGREZZA by assisting with prescription fulfillment, financial 
assistance, and product support. 

ANSWER YOUR PHONE 
As mentioned above, the specialty pharmacy will be calling you to 
discuss delivery and other important information about INGREZZA. 

These calls may come from an unidentified toll‑free number, so be 
sure to ANSWER YOUR PHONE.

You may get INGREZZA from a specialty pharmacy, which is a 
pharmacy that deals with medicines that may not be available at 
your local retail pharmacy. The specialty pharmacy will verify your 
insurance coverage and work with your provider to complete any 
additional paperwork required by your insurance.

Once coverage has been authorized, the specialty pharmacy will call you 
to arrange shipment of INGREZZA directly to a location of your choosing 
via free overnight delivery. Someone will need to sign for the prescription 
at the time of delivery. (For some people, INGREZZA will be shipped to 
an alternate caregiver or your healthcare provider’s office.)

It’s possible that your provider may use a local affiliated pharmacy 
with access to INGREZZA to fill your prescription. In that case, your 
provider and/or pharmacy will assist with submitting any additional 
paperwork required by your insurance.
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For additional information, visit www.INBRACEsupportprogram.com 
or call 84‑INGREZZA (844‑647‑3992), 8 am – 8 pm ET, Monday through Friday.

* This offer is valid only for patients with commercial (nongovernment-funded) prescription 
insurance. Additional terms and conditions apply.

Visit the INBRACE website at 
www.INBRACEsupportprogram.com 

You may be eligible for a $0 copay 
on your INGREZZA prescription.*

If you have healthcare insurance from your employer or insurance 
that you purchased on your own, you may be eligible for


